


Portland Square & Kingswood Term Dates

Autumn Term 2026: Mon 7" Sept - Fri 11" Dec 2026 (13 weeks)
Half- Term: Mon 26™ Oct - Fri 30" Oct 2026

Spring Term 2027: Mon 4™ Jan - Fri 26™ Mar 2027* (11 weeks)
Half- Term: Mon 15™ Feb - 19" Feb 2027

Summer Term 2027: Mon 12" Apr-Fri 16™ Jul 2027 (13 weeks)
Half- Term: Mon 315 May - 4™ Jun 2027

*some classes will run on 26" Mar. Parents & Caregivers will be notified

Frome Term Dates

Autumn Term 2026: Fri 11" Sept - Fri 11" Dec 2026 (12 weeks)
Half- Term: Fri 23 & Fri 30" Oct 2026

Spring Term 2027: Fri 8" Jan - Fri 19" Mar 2027 (10 weeks)
Half- Term: Mon 15" - Fri 19" Feb 2027

Summer Term 2027: Fri 16™ Apr - Fri 16™ Jul 2027 (13 weeks)
Half- Term: Mon 31st May - Fri 4" Jun 2027




Mon Tues Wed
(Portland (Portland (Portland
Square) Square) Square)

Thur Fri
(Kingswood) (Kingswood)

Tawny Owls, Fantails,
5-7yrs 5-7yrs

Magpies, Wagtails, Kingfishers, Finches,
8-11yrs 8-11yrs 8-11yrs 8-11yrs

Mynahs, Toucans, Waxwings, Kestrels, Falcons,
11-18yrs 11-18yrs 11-18yrs 11-18yrs 11-18yrs

Fri
(Frome)

Robins,
5-7yrs

Ravens,
8-11yrs

Beginners Mixed Aerial,
10-18 yrs

Improvers Mixed Aerial,
10 -18yrs




Portland Square & Kingswood (37-week Year)
5-7yrs: Full Price £10.00/Concession* £7.00 per class

8-11yrs: Full Price £15.25/ Concession* £10.50 per class
11-18yrs: Full Price £15.50/ Concession* £10.75 per class

Frome (35-week Year)
5-7yrs & 8-11yrs: Full Price £10.00/Concession* £7.00per class

Beg & Imp Mixed Aerial: Full Price £15.25/Concession* £10.50 per class
We offer 10% sibling discount

*Concession rate available to payees in receipt of Jobseekers’ Allowance,
Income Support, Housing Benefit, or the Universal Credit equivalents.

How to pay for Youth Circus: Direct Debit (via Go Cardless)

All customers are set up on a Direct Debit when joining Youth Circus,
securing your child’s place and spreading costs monthly. All Direct Debits
will be taken on the 7th of every month. If you do not complete the
enrolment form by the requested deadline, you will need to pay for the
term upfront and then will be enrolled onto the next Direct Debit plan.

If you are joining half-way through a term, we will take a one-off payment for
the remaining sessions in that term, you will then be signed up the next Direct
Debit plan.

It is not possible to pay for part of a term. Please be aware that when you
sign up you are committing to at least one half term of classes.




Plans available:
10 months (Sept—June) - 37 weeks (PS & KW)/35 weeks (Frome)

6 months (Jan—June) - 24 weeks (PS & KW)/23 weeks (Frome)
3 months (Apr-June) - 13 weeks (PS, KW & Frome)

How we work out your Direct Debit plan:

We times the number of weeks by the the price of the class, e.qg:
37 weeks x 10 price of class = £370

We then divide that by which Direct Debit plan you're on, e.qg:
370/10 = £37 (10-month plan)

Cancelling your Direct Debit

If you decide to leave us before the academic year is over, please do not
cancel your Direct Debit; this is something that we will do as we need to
calculate if a refund/final payment needs to be made.

If you are leaving us, please let us know via email to
youthcircus@circomedia.com two weeks before the end of a term/half-
term.

If you cancel your Direct Debit without letting us know, it could result in
additional administratrion charges and fees.




Class: 5-7yrs: Maca}/vs., Monthly DD/10  Monthly DD/6
TawnyQOwls, Wrens, Kiwis,
months months

Fantails

Full Price
Full Price/ Sibling Discount
Concession

Concession/Sibling Discount

Class: 8-11yrs: Magpies, Tuis, Monthly DD/10 Monthly DD/6
Wagtails, Kingfishers, Finches months months

Full Price
Full Price/ Sibling Discount
Concession

Concession/Sibling Discount

Class: 11-18yrs: Mynahs,
Toucans, Waxwings, Kestrels,
Falcons

Monthly DD/10 Monthly DD/6
months months

Full Price
Full Price/ Sibling Discount
Concession

Concession/Sibling Discount

Monthly DD/3
months

Monthly DD/3
months

Monthly DD/3
months




Monthly DD/10  Monthly DD/6 = Monthly DD/3

lass: Robins & Ravens
Class: Robins & months months months

Full Price

Full Price/ Sibling Discount

Class: Beginner Mixed Aerial & Monthly DD/10 Monthly DD/6 = Monthly DD/3
Improver Mixed Aerial months months months

Full Price

Full Price/ Sibling Discount




We are a small team, and will generally contact via email, or via the contact
number you have provided.

We also send regular newsletters via Dotmailer. Although you can opt out of
this service, we highly recommend receiving these mailouts to ensure you
are up to date with all related Youth Circus Information and Activities
including; performance opportunities, specialist youth workshops, and YC
news & updates.

Standard emails will be used in the event of last-minute cancellations or
changes to our programme.

We do not use the Youth Circus newsletters for marketing of other
Circomedia shows.

All our staff are DBS screened and receive regular safeguarding training.

Should you have a safeguarding concern, please email
safeqguarding@circomedia.com, or contact one of our Designated
Safeguarding Team.

Circomedia main line phone number: 0117 947 7288

Designated Safeguarding Lead: Tom Newman
(Deputy & Interim CEO)

Designated Safeguarding Officer: Jono Ayres
(Director of Engagement & Participation)

Designated Safeguarding Officer: Rhiannon Lloyd
(BTEC Course Leader and Student Support Manager



mailto:safeguarding@circomedia.com

By enrolling your child in Circomedia Youth Circus, you confirm that you have
read and agree to the following Terms & Conditions.

Booking & Enrolment
» Places are limited and allocated on a first-come, first-served basis.

Enrolment is confirmed once all required forms are completed and a Direct
Debit has been successfully set up.
A new enrolment form must be completed each academic year.
Your child’s place will automatically roll over into the next academic year.
If you wish to cancel your place, you must notify the office in line with the
cancellation policy.

Payments
All places are paid via monthly Direct Debit only. This secures your child’s place
across the academic year.
Payments are collected monthly across the agreed period.

Missed or failed payments must be resolved promptly and may result in loss of
place if not addressed.

If you are joining half-way through a term, we will take a one-off payment for
the remaining sessions in that term, you will then be signed up the next Direct
Debit plan.

Cancellations
» Cancellations must be made via email to ‘youthcircus@circomedia.com'.
e A minimum of two weeks’ notice before the end of the current term or half-
term is required.
» Verbal cancellations cannot be accepted.

Fees
» Fees are payable up to the end of the current term or half-term, whether your
child attends or not.
e If insufficient notice is given and the space cannot be filled, you will be liable
for further fees.




Absences & Refunds
» Refunds cannot be given for missed sessions due to holidays, iliness, or
other commitments.
« If your child is injured and unable to attend, you must inform the office as
soon as possible.
Injury-related absences:
e 1-2 weeks: no refund
e 3-4 weeks: case-by-case review
» 5+ weeks: options may include adapted sessions, or holding your place at
50% cost.
Retrospective refunds will not be issued.

Programme Changes
e Youth Circus may make changes to timetables, instructors, or venues where
necessary, except for exceptional circumstances, prior notice will be given.
e If Circomedia cancels a class due to programming or staffing, a refund will
be offered.

 Inthe rare event sessions are cancelled due to circumstances beyond our
control (e.g. weather, venue issues), classes will not be refunded.

Health, Safety & Wellbeing
» Parents/carers must share any relevant medical information, injuries, or
additional needs at enrolment.
The office team must be made aware of any changes to medical information
that could impact your childs’ safety or participation.
Participants must follow teacher instructions at all times.
All staff are DBS-checked and trained in safeguarding procedures.

Behaviour

» We aim to provide a safe, inclusive and supportive environment for all
students, staff, and parents.

e We reserve the right to take action if behavior is unsafe or disruptive,
including removal from sessions if necessary.

e We have a zero tolerance policy towards abuse, aggression or threats made
in person, over the telephone or in written communication, including on
social media towards any student, parent, staff member or space user.




The best way to contact us is via email:
youthcircus@circomedia.com

To call us:
01179 477 288 x3

Engagement & Participation Adminstrator: Chloe Darke
Engagement & Participation Coordinator: Alan Colon
Director of Engagement & Participatation: Jono Ayres




	Youth Circus Term Dates, Payments, Terms & Conditions
	Youth Circus Term Dates  2026/2027
	Circomedia runs Youth Circus classes Monday - Friday across three different sites: Portland Square, BS2 8SJ, Kingswood, BS15 8DB & Frome, BA11 1EU
	Portland Square & Kingswood Term Dates
	Autumn Term 2026: Mon 7th Sept - Fri 11th Dec 2026 (13 weeks) Half- Term: Mon 26th Oct - Fri 30th Oct 2026
	Spring Term 2027: Mon 4th Jan - Fri 26th Mar 2027* (11 weeks) Half- Term: Mon 15th Feb - 19th Feb 2027
	Summer Term 2027: Mon 12th  Apr - Fri  16th Jul 2027 (13 weeks) Half- Term: Mon 31st May - 4th Jun 2027

	Frome Term Dates
	Autumn Term 2026: Fri 11th Sept - Fri 11th Dec 2026 (12 weeks) Half- Term: Fri 23rd &  Fri 30th Oct 2026
	Spring Term 2027: Fri 8th Jan - Fri 19th  Mar 2027 (10 weeks) Half- Term: Mon 15th - Fri 19th Feb 2027
	Summer Term 2027: Fri 16th Apr - Fri  16th Jul 2027 (13 weeks) Half- Term: Mon 31st May -  Fri 4th Jun 2027


	Youth Circus Timetable
	Portland Square & Kingswood Timetable
	Time
	Mon (Portland Square)
	Tues (Portland Square)
	Wed (Portland Square)
	Thur (Kingswood)
	Fri (Kingswood)
	4.15pm - 5.15pm
	5.15pm - 6.45pm
	6.45pm - 8.15pm

	Frome Timetable
	Time
	Fri  (Frome)
	4.00pm - 5.00pm
	5.00pm - 6.00pm
	6.00pm - 7.30pm
	7.00pm - 8.30pm


	Prices & Payments
	Portland Square & Kingswood (37-week Year) 5-7yrs: Full Price £10.00/Concession* £7.00 per class
	8-11yrs: Full Price £15.25/ Concession* £10.50 per class
	11-18yrs: Full Price £15.50/ Concession* £10.75 per class
	Frome (35-week Year) 5-7yrs & 8-11yrs:  Full Price £10.00/Concession* £7.00per class
	Beg & Imp Mixed Aerial:  Full Price £15.25/Concession* £10.50 per class
	We offer 10% sibling discount
	How to pay for Youth Circus: Direct Debit (via Go Cardless)
	All customers are set up on a Direct Debit when joining Youth Circus, securing your child’s place and spreading costs monthly. All Direct Debits will be taken on the 7th of every month. If you do not complete the enrolment form by the requested deadline,  you will need to pay for the term upfront and then will be enrolled onto the next Direct Debit plan.
	If you are joining half-way through a term, we will take a one-off payment for the remaining sessions in that term, you will then be signed up the next Direct Debit plan.

	It is not possible to pay for part of a term. Please be aware that when you sign up you are committing to at least one half term of classes.

	Prices & Payments
	Plans available:
	How we work out your Direct Debit plan:
	Cancelling your Direct Debit

	Prices & Payments
	Prices & Payments
	Communications and GDPR
	We do not use the Youth Circus newsletters for marketing of other Circomedia shows.

	Safeguarding
	Booking & Enrolment
	Payments
	Cancellations
	Absences & Refunds
	Programme Changes
	Health, Safety & Wellbeing
	Behaviour

	Contacts & Youth Circus Team
	The best way to contact us is via email: youthcircus@circomedia.com
	To call us: 01179 477 288 x3
	Engagement & Participation Adminstrator: Chloe Darke Engagement & Participation Coordinator: Alan Colon Director of Engagement & Participatation: Jono Ayres


